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LCEC’S Goal:

Centrd Electric Cooperative smain
goal isto satisfy our members. Twicea
year we conduct member surveys
4 through alocal university. Thesurvey
focuseson customer service, reliability
and rates. Membersaresurveyedin
both the northern and southern areas of
6 our serviceterritory. During thesurvey

membersare asked to ratetheir electric
company onaoneto 10 scalewith one
beinglow and 10 being high. The

Board of Directors survey aso containstheAmerican
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www.central.coop

Customer Satisfaction Index (ACSI)
guestions. TheACSl isaset of four
questions based on a100-point scale
used by many industriesasastandard
to evaluate an organi zation’scustomer
serviceand compareittosimilar
businesses. 1n 2009, our ratingswere
at an alltime highwith ascoreof 83
compared toa74 averagefor utilities
nationwide.

Member Satisfaction

Larry Adams
CEO & General Manager

Customer Service

Membersare questioned onthe
leve of customer servicethey receive.
Inthisareawerated extremely well
with anoverall average of an 8.2 out
of apossible 10 points. Accordingto
thesurvey membersfed Centra
Electric hiresfriendly, courteous
employeeswho resolveany issuesor
problemsquickly andinaprofessiona
manner.
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Customer Service 1-800-521-0570 Emergency Outage Number 1-800-282-8610




Power Lines

If you upgrade to a
wood stove make
sure to follow the
EPA’s advice and:

H Burn well-seasoned,
dry wood

B Never burn household
garbage or cardboard

B Keep wood—burning
doors closed

B |nstall and maintain a
smoke alarm

H Install and maintain a
carbon monoxide
detector
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Reliability

Membersarea so asked questions
onservicerdiability. Weratedwell in
regardstoreliability withanoverall
combined averageincreaseof 8.3in
member satisfaction out of apossible
10 points. Membersfeel weexceed
their expectationswhenit comesto
keeping power interruptionstoa
minimum and restoring outages
quickly. Infact, onmany occasions
members send thank—you | ettersto our
linemen. Onemember wasso thrilled
with her new eectriclinesshe stated,
“They arethebest of thebest! Their
work and skill level isbetter
appreciated after watching them work
for many days.” Another member
commented on thefantasticjob the
linemendidwhen convertinghis
electriclinesfrom overhead to
underground. Another member
commented onthelinemen’s
professionalismand consideration
whileonthejob site. Shestated,
“They werevery thoughtful and gave
me an explanation of their procedure.
| givethem praisefor ajob well
done!”

Rates

Memberswere also asked
about their utilities electricrates. Even
though our ratesaredightly higher than
local investor—owned utilities (I0US)
our rate approval increased froma6.6
inthespringtoa6.8inthefal survey.
Why areour rates higher than |OUS?
They arehigher duetothewidely
dispersed population we serve.

We average eight members per mileof
linewhichissgnificantly lesscompared
toI0OUs. Althoughthecosttobuilda
mileof lineisabout the samefor both
weobtain asubstantially lessamount of
revenueper linemilethanthelOUs.

On apositive note, whenyou
compareour rateincrease over thelast
ten yearsto the cost of inflation our
averagerateincreaseper year was 1.1
percent lower. Also, if you compare
the cost to heat with electricity withthe
cost to heat with propaneor oil weare
competitive. Inaddition, whenrate
capsareremoved from neighboring
|OUsinthenext year, our members
will not experiencethat incresse.

Other Areas of Interest

Thesurvey revealed that our
membersenjoy the Power Lines
monthly newsdletter. Infact, 75 percent
of thememberssurveyed stated they
read their monthly newdletter. The
topic membersshow the most interest
inlearning moreabout isenergy savings
whichisaddressed throughout the
newdetter.

At theend of the survey we have
the opportunity to ask members
questionsregardinginformationwefind
useful. During our most recent survey
we asked membersthetype of Internet
connection they have and how often
they communicatethroughe-mail.
Surprisingly, many membershaveeither
acableor DSL connection and com-
municateusnge-mail daily.
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Power Lines
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Survey Results Help Us Provide the Wehave consistently received high marksfrom
High Level of Service Members Expect memberson professionalism, customer serviceand

reliability. While pleased with how we aredoing so
far, rest assured, we arealwayslooking for waysto
improve. If you receiveacall asking for your input
on how your utility isperforming, pleasetakethe
timeto answer the surveyor’squestions so that we
can continueto providethe productsand high level
of serviceyou expect.

The cooperative' semployeesand directorsare
pleased to seethe membersrecognizeand
appreciatetheir hard work. Weareall dedicated
to providing theproductsand highleve of service
demanded by our members. Our goal isto
continualy improveour serviceand reliahility,
provide competitiverates and keep up withthe
member’ schanging needs.

Efficient Water Heaters:
Install One Today!

Marcy Mazor and Dr. Water Heater

TheMazor residencein Butler isone of many
Centra Electric memberswith awater heater on
Centra’sL oad Management Program. TheA.O.
Smith tank wasinstalled in October 2009 by John
Relihan, owner of Dr. Water Hesater, Inc.

| nterested members can purchasethe e
A. O. Smith tank with standard installation for WWW.Energysavers.gov/reb:
$349.99. For moreinformation please contact us :
at 800-521-0570 or visit our Web site at
www.central .coop.
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Do You Qualify for the Earned Income Tax Credit?

The Earned Income Tax Credit (EITC), can
beafinancia boost for working people adversely
impacted during these hard economictimes.
However, oneinfour eligibletaxpayerscould miss
out on the credit because they do not know they
aredigible.

Asyour financia, marita or parentd Stuations
changeyear—to—year, you should review theEITC
eligibility rulesto determinewhether you qudify.

If you qualify, it could beworth up to $5,657
thisyear. EITC not only reducesthefedera tax
you owe but canresultinarefund. Theamount of
your EITC isbased on theamount of your earned
incomeand thenumber of qudified childrenin
your household. New EITC provisionsmean
moremoney for larger families.

If youqudify,
youmustfilea
federd incometax
returnand
specificdly dam
thecredit, evenif
you arenot
otherwiserequired
tofile

Doyou earnlessthan $49,000 ayear? If so,
freetax preparationisavailableat volunteer
assistancesites. Call 800-829-1040tofind afree
volunteer tax preparation site near you.

For moreinformation about the EITC, see RS
Publication 596, Earned Income Credit. Toview
thispublicationvistwww.IRS.gov or cal

800-829-3676 to order a copy.
Courtesy of Evelyn R. Fisher with the IRS

I

Are Wood-Burning Fireplaces Energy Efficient?

Doyou lovethe sound of a
cracklingfireinthewinter? Of
course you do but can awood—
burning fireplace properly heet
your house? Andwill you save
money by stoking theflames?

A conventiond,
open—adiant fireplacehasa
thermad efficiency of 7 percent.
Most hest escapesright through
thechimney. Studiesalso show
that for every $100 you spend on firewood, you
receive $10 to $20 worth of heat.

However, itispossibleto heat ahomewith
wood fires, but not the oldfashionway. Modern,
EPA—certified woodstoves and pellet stovesare
very efficient and affordable heaters.

If you upgradeto awood stove
makesuretofollow theEPA's
adviceand:

B Burnwell-seasoned, dry
wood.
® Never burn household
garbage or cardboard.
B Keepwood-burning doors
closed.
B |ngtall and maintainasmoke
dam.
m [ngdl andmaintaina
carbon monoxide detector.
Tolearn more on best—burn practices, visit
http:/Mmww.epa.gov/ burnwise/bestburn.html and

have asafeand warmwinter!
Courtesy of Trystan L. Bass from Green Picks blog
(posted on Dec. 17, 2009.)
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www.central.coop 'g V.
Check It out!

By Ken Maleski
CEC Consumer
Marketing Representative

en’s
ilowatt
orner

Many peopleliveonfixedincomes. Senior
citizensoften expressconcernsthat everything
keeps escalating upwards, whileincome staysthe
same. Othershavelost their jobsduetothe
€conomy.

Wouldn'tit be niceto know what your electric
bill isgoing to be every month? If yes, then
budget billingistheanswer for you! With budget
billing Central Electric calculatesan average of
your 12—month el ectric usage and that’ swhat you
get charged every month. April isthe catch—up
month. You either haveacredit onyour bill

Follow Us on Twitter!

You can now follow uson Twitter! Thesocia
networking tool keepsyouinformed onimportant
topicssuch asload control periodsfor water
heatersand e ectric heating systems, outage
updatesand useful energy-saving tips.

L og onto www.central.coop and click on
theTwitter logo
foundonthe
lower right-hand
sideof our home “H ,
page. You can i
browseall of our ____forte;
tweets, or you =
canlogonto
wwwitwittercom el
and create your -
own account.
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Budget Billing

or abalancedue. TheApril bill should not bea
surpriseaslong asnothing extraordinary has
happened throughout the year, such asextreme
westher conditions.

Budget billingworksbest if you heat with
eectric. It diminatesthoseextremely highbillsand
spreadsthem out evenly throughout the year.
Knowingwhat your monthly eectricbill will cost
providesyou with peace of mind. For more
information call 800-521-0570 and speak witha
customer servicerepresentative today!

Join the U$X Federal
Credit Union and

Enjoy the Benefits

All Central Electric Cooperativeemployees,
membersand their family membersaredigibleto
jointhe U$X Federa Credit Union. Check out the
many benefitsyour credit union hasto offer.

Homeequity loansavailablefor:

® Homeimprovements

m Dreamvacations
New and used auto loansoffer:

n Great ratesand flexibleterms

m Pre—approval for hasdefreeshopping
Visacredit card with:

u Great rates

® Noannual fee or balancetransfer fee

® One percent cashback on al purchases

Vidit thecredit union at www.usxfcu.org, call
888-219-3159 or visit one of our office branches.

- J
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Recipe of the Month

Chocolate Toffee Bars Last Issue'sWinner: N
Ingredients: Kathy Minehart of Butler
® 2 sticks butter Read your issue of Central Electric Cooperative's Power
m 1/2 cup sugar Linesand win! It'ssimple— you can win a $50 credit
m saltinecrackers onyour monthly electric bill by reading Power Linesand
® 1 bag chocolate chips completing the quiz bel ow.
® 1] teaspoon vanilla
® 1 cup chopped walnuts (optional) Contest Rules

Directions:

1. Lineasmall cookie sheet with foil and spray with
non-stick cooking spray.

2. Arrange saltine crackers side by side on sheet.

3. Boil butter and sugar for 2 minuteswhile stirring; add
vanilla. Pour mixtureover crackers.

4. Bake at 350 degrees Fahrenheit for 10 minutes.

5. Removefrom oven, if crackers have separated move them
back with aknife. Sprinkle chocolate chipson top; wait for
them to melt and then spread with a spatulaover al the
crackers.

6. Sprinkle with nuts and set in refrigerator to harden.

7. Break off piecesand enjoy!

. 5“['&
Read Power Lines and $ w%

1 Thecontest isopento al Central Electric Cooperative
members with active accounts as of the drawing date.

2. Only oneentry per member is permitted.

3. Employeesand directorsof Central Electric, along with
membersof their immediate families, arenot eligible.

4. Thewinning entry will appear asacredit on the member’s
bill and may not be redeemed for cash.

Complete, clip and enclose the quiz and personal information
below and return it with your monthly payment. For afaster
entry you may complete the survey online at
www.central.coop.
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. . . . | 1.Trueor False: In2009, our ACSI rating I
Recipe submitted by Tina Venderlic of Freeport | wasa74 |
| - |
Send Recipes to: | Ansiver: |
Jessica Brison at jbrison@central.coop or mail to | |
Central Electric Cooperative, PO Box 329, 2. Trueor False: Memberscan purchasean
Parker, PA 16049 | A.O. Smithwater heater with standardingdlation |
: for $349.99. :
CEC Staff | Answer: |
| ] - . |
Larry S. Adams Ty I 3. Trueor _False. 3udget billing worksbest if I
CEO and General Manager Director of Consumer Services | you heat with électric. |
I Answer: I
Dennis W. Beggs Christina J. O’ Donnell

Director of Finance Director of Communication | Name: |
and Marketing | ) |
Stephanie Deal | 4d ] |

Director of Human Resources Fred E. Terwilliger Address:
and Administration Director of Engineering and I I
Operations | TelephoneNo: Account No: |
b M|

?ﬁ (Central Electric Cooperative, Inc.

ATouchstons: Enenyy” Cooperative ,of-

PO Box 329 +« Parker, PA 16049 « www.central.coop
Customer Service 1-800-521-0570 < Emergency Outage Number 1-800-282-8610
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